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& TOYOTA ' DAIHATSU

TOYOTA CREEK MOTORS (PVT) LTD

TOYOTA CREEK MOTORS (PVT) LTD herchy declares that it has not obtained or induced thi
procurement of any contract, right, interest, privilege or other obligation or benefit from Government
of Sindh (GoS) or any administrative subdivision or agency thereof or any other entity owned or
controlled by it (GoS) through any corrupt business practice.

Withou! limiting ‘the  ges the foregoing, TOYOTA CREEK MOTORS (PVT) LTI
represents and warranis thaf declared the brokerage, commission, fees etc, paid or payable
to anyone and not gi give and shall not give or agree to give to anyone within or
outside Pakistan ei through any natural or juridical person, including its
uffiliate, agent, director, promoter, sharcholder, sponsor or subsidiary,

e o kickback, whether described as/consultation fee or
indlang the procurement of & contract, right, interest,
orm, from Procuring Agency (PA), except that

which has been
DYOTA CREEK | _ as made and will make full disclosure
of all agreements and arrangements with all persons indlPpe or related to the ransaction with PA

and has not taken any action or will not take circumvent the above declaration,

raprﬂ:lrmﬁm O Warranty.
T i M sccepls. nd striet liability for maki
any false declaration, not making full disclosure, mis or taking any mﬂj m

defeat the purpose of this declaration, representation and e agrees that any contract, right,
interest, privilege or ether obligation or benefit obtained or progfired as aforesald ‘shall, '.ﬁ;rimihm
prduglmfm-n}rmm'rigln and remedies available to PA under anflflaw, contract of other instrument,
be voidable at the-option of PAL

Notwithstanding any rights and remedies exercised by PA in this regard, TOYOTA CREEK

OTORS (PVT) LTD agrees o indemnify PA for any loss or damage incurred by it on aceount of

its corrupt business practices and futher pay compensation to PA in an amount equivalent to ten

time the sum of any commission, gretification, bribe, finder’s fee or kickback given by TOYOTA

=ttt MRS (PVT) LTD as aforesaid for the purpose of obianing or inducing the

. 1y contruct, right, interest, privilege or other obligation or benefit, in whatsoever
m PA. e oy

osT 0, IDranim Hydarl, Rorangi, Karachj B g WELan
e 35091219 Fas: 0X1-35092715 E-mall ; customersupporti tovotacres . com

Pl bl Pbtal 11 0
Tel -021-350%3211-18, CF Num
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. Non-Judicial Rs 267,230/-

Desaription : Coptret - 154a)

Princinal Sl rlegrated Emergency and Heslly Sarvios [45750654)

Contracion CCOTA CHEEEN MOTGRS FYTLTD. [51207250]

Applicont { ‘Muhamemga Ats ur Rehamn {42000-7739%06-3]

Stamg Tuty, Paid by £ TOYDT & CREEEK MOTOES PYT LTD. [4EA250)

Tasue Dabe ¢ p-len-RO2% 11530045 AM

Peid Thraugh Chillan L 1

Armount in Words £ Twie Lag Stety Sewen ' Thousand Two Honded and Thirty Muposs Oaly
T R e O LT LLE b Pl Thig Lipe

Repair & Maintenance of ambulances - Tender reference 28-2022
THIS AGREEMENT is made at Karachi on this 4* January 2023

Messers Toyota Creek Motor (Pt} Ltd, a company having its registered office at Plot # 244/1, Deh Dih
. Tapo, Ibeahim Hyderl, Karach], heralnafter called "Supplier / Service Provider”, (which expression shall
o Sawherever the context so admits mean and Include its successors-in-interest and permitted assigns) of

AND
i METEED th Services , & section 42 not-for-profit company registered
P mﬁnﬁuhmufﬂulﬂamtmuhnfhhhunwmm!uﬂﬂmﬂ

ST N Repad, Karachi, hereinafter called "the Company™ (which expression wherever the context so admits
- shall mean and include s successors-in-interest and assigns) of the OTHER PART,

;"Fﬂ_ Messers Toyota Creek Motor [Pt} Ltd and Sindh i
‘ %\ hereinatter collectively referred fo-as the "Parties” and individually a5 a “Party”)
["j"-u.-

ey A )

'

o
b, SR+
s

o L

WHEREAS Sindh Integrated Emergency and Health Services is a section 42 not-for-
focusing on Health and Ambulance Operations based and operating in Pakistan.
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AND WHEREAS the Supplier [/ Service Provider has agreed to provide goods / services and 2 A MP
has agreed to take the goods | services as per the terms & conditions, scope of work [desc ;
specifications] as given in annexures of this agreement.

NOW THEREFORE THIS AGREEMENT WITHESSETH;

Annexure A - General Terms and Conditions

Annexure B - Scope of Work & Delivery Schedule

Annexurs C= Price Schedule / Contract Price

Annexure D = Minimum Health Safety Security Environment (HS5E) requirement

RIATION SHEET
Govarmment of Sindh

IN WITNESS WHEREOF the parties hereto have set thelr respective hands through their nominated
signataries on the day, month and year first above written.

)
F ERVER Bl I D
(Name) fvidre
L A

o

(signature)
lf‘}‘lu‘lll’-_ﬁh - 5.5'".."]"']
(Designation)

7] -
M hiwaaniap TERApT
(Name)

.-" f I.,;rr'-
N .".-?‘fﬁ'j
- j__.-"
(Signature]
H2lol-a34 b} 717
(CNIC No.)
For and on behalf of Toyota Creek Motor (Pyt) Ltd
frsad Bl Hashina
"“% AL
_.; '_‘ .-”.%é/
TN (Signature]
=/ LEO
{Designation)
BT
WITNESSES: Wl L‘iw ¢ ELN"II i), Ay -':-ﬁ'-'l:uf
(Name) [Narné]/
my s
.AE-T-': \ ..-"-I _-_.,‘l-;-."
(Signature] (Signature] |
Baipt ~B833LILL -~ e L v e

(CNIC No.) [CNIC No.)
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Annexure A

GENERAL TERMS AND CONDITIONS
ARTICLE 1
DEFINITIONS
The following definitions shall apply to this Agreement except where the context otherwlss

requires. Words importing the singular include the plural and vice versa where the context
requires,

11 COMPANY
Compary shall mean Sindh integrated Emergency and Health Services

12 COMPANY REPRESENTATIVE
Company Representative shall mean any person nominated to coordinate and deal with the
Supplier / Service Provider or with Supplier's / Service Provider's Organization on behalf of the
Company. The terms Requestor or End user or Business Unit where used in this Agreement
shall have the same meaning as the Company Representative.

13 SUPPUIER / SERVICE PROVIDER
Supplier / Service Provider shall mean the person or Company identified in this Agreement or
the perscn or the Company identified in the Purchase Order as the Supplier of Goods / Service.
Where the term “Selier” or "Vendor” or “Contactor” appear they shall be taken to mean
Supplier / Service Provider.

14 LI |

Supplier / Service Provider's Organization shall mean subsidiaries and/or any other parson or
Company having an Agreement directly or Indirectly with the supplier / service provider for
the supply of Goods / Services.

L E!J’:J. &) LETY

[l k,

15 AGREEMENT OR THE AGREEMENT
Agreement / The Agreement means this agreement.

16 GOODS

Goods mean the material and equipment to be supplied by the Supplier or Supplier's
Organization as specified In Annexure B and/or the Purchase Order,

1.7 SERVICES

Services shall mean the services to be provided by and execution of work to be done by the
Service Provider as specified in Annexure B and/or the Purchase Order.

18 PURCHASE ORDER
Purchase Order means an order to purchase Goods and Services From the Supplier / Service
Provider or Supplier's / Service Provider's Organization placed by the Company as and when

required.

19  INSPECTION
Inspection shall mean Inspection by the Company’s Representative of the Goods supplied /
Service provided

1.10  DELIVERY

Delivery shall mean the point or location|s) where the Company takes possession of the Goods
and Services or a part of the Goods and Services,
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111 CONFIDENTIAL INFORMATION
Confidential Information means all oral, electronic, and written information and material, in

tangible and intangible format (including, without limitation, financial information, imespective of
the form of communication), which whether designated a: "Confidential" or not s considered as
confidential,

112 AW

Law means any applicable federal, state, or local Law, regulation, rules, or ordinance enforced
ire Pakistan.

ARTICLE 2
SCOPE OF WORK

2.1  The Supplier / Service Provider shall supply the goods / services according to the specification
and description as given in Annexure B.

ARTICLE 3
BUSINESS INTEGRITY

3.1 The Supplier / Service Provider shall act in accordance with the provisions of this Agreement,
rules and policies of the Company as communicated and:

a. shall ensure that the goods / services supplied are as per specifications and free from
all defects,

b. should comply with any conditions or warranties provided for by law,

ARTICLE 4

CONTRACT PRICE

41  In full consideration of the Supply of Goods / Service provided and of the fulfillment of other
cbligations under the Agreement, the Company shall, subject to the provisions of the
Agreement, pay or cause 1o be pald to Supplier / Service Provider the contract price of the
goods / services in accordance with the provisions of the Annexure C.

4.2 The Parties shall defend, indemnify and hold harmless each other from any liability resulting
fallure to comply with the reporting or other procedural requirements with respect to their
payment.

ARTICLE 5
TERMS OF PAYMENT

51 In consideration of goods [ services supplied / provided as per specifications and verified by
the relevant department, the Company will make payment to the Supplier / Service Provider
mentionad in Annexure C.

52  Contract price as spacified in Annexure C of the Agreement shall remain unchenged during the
term of this Agreement unless mutually agreed for any price revision formula / mechanism.

53  Except in case of discrepancies in the invoice submitted to the Company, payment to the
Supplier [ Service Provider shall be made within Thirty [30) days of submission of invaice along
4 with the delivery notes of goods / services completion certificate and written verification by

i, the authorized represantative of the Company. Involces must be sent to Company User /
Finance Department.
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6.2

6.3

6.4

6.5

PERFORMAMNCE GUARANTE

Company or Its designates shall have the right, at any time, to examing the goods supplied /
services provided by the Suppher / Service Provider and their performance and to reject any
items found to be not in accordance with the provisions of the Agreement or the specfications
provided for supply of goods/ services for which the Company shall have sole discretion. No
such examination or rejection shall refieve Supplier / Service Provider of any of its obligations
and/or lizbilities under the Agreement,

any additional work to be performed or action to be taken by Suppller / Service provider
resulting from examination or rejection as referred to in Article 6.1 shall not be regarded asa
variation in Supplier / Service Provider's Work and shall be carried ouwt at Supplier [/ Service
Provider's own expense,

The rejected Goods will be replaced by the Supplier [ Senvice Provider at its own cost, In case
of fallure on the part of the Supplier / Service Provider to replace the rejected equipment or
material / service, the Company shall be entitied to deduct the entire cost of the rejected
equipment or material from the Supplier's invoices which may be due for payment.

The service provider shall submit the Performance Security / Guarantee in the amount finatized
through the tender T28-2022 in the shape of Pay Order or Demand Draft ar & Bank Guarantee
in favour of the Company issued by a scheduled bank in Pakistan. No interest will be paid on
Performance security, The Performance Security / Guarantee shall be returned after expiry of
contract and settlement of all claims. This amount will be returned to the supplier after
satisfactory completion note from SIEHS.

in the event of fallure to provide items/services as per contract / agreement [ work order
within the stipulated period, the performance security may be forfeited. In that event,
acquiring of the sald iterns/services may be taken from the next lowest bidder vide the same
work order at contractor’s risk and cost without any farther reference, so that the loss incurred
would be recoverabibe from the Performance Security of the said Supplier / Service Provider or
from any sum due of which may become due to the Suppler [ Service Provider. If any
equipment / Instrument or property of the Company or its representative [ landlord / donor/
Is damaged by the representative of approved firm, cost of the same whil be deducted from
the performance security money / pending bills of the Supplier / Service Provider.

ARTICLE 7
INDEMNIFICATION

1.1

7.2

Supplier / Service Provider hereby agrees and undertakes to indemnify and hold harmiess to
the Compary, its members, subsidiaries, affilistes and joint venture partners, and their
respective directors, officers, employees, and agents {“indemnified parties”) from and against
all proceedings, costs, charges, obligations, Kabllities, actions, claims, demands, causes of
action, suits, damages, judgments, Bens, penalties, and expenses induding, without imitation,
costs and legal fees which may be rendered against the Company.

Without prejudice to the provision of Article 7.1, Supplier / Service Provider shall hold harmiess
and indemnify the Company from and against all iens, attachments or claims by Supplier /
Service Provider's Representatives or persons alleging to be Supplier / Service Provider's
Representatives in connection with or arising out of Supplier / Service Provider's Work. The
Company shall have the right to withhold the amount involved in the cast arising out of such
lien, attachrment or claim from any payment due to Supplier / Service Provider until rermoval
of such lken, or attachment or settiement of such clalm by Supplier / Service Provider.
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ARTICLE B
WARRANTY

8.1

82

The Supplier / Service Provider warrants and guarantees that the Goods [ Services shall be of
good standard and quality and shall comply inall respecis with the agreed terms and scope of
work, and are carried out by professionals qualified to perform in a timely and efficient manner
and with all reasonable, care and skills,

In case of failure of the Supplier / Service Provider to rectify any defects in the Goods [ Services
as notified by tha Company, the Company shall have the rights to deduct an amount eguivalent
to the value of goods [ services from the Supplier [ Service Provider's involces which may be
due for payment andfor terminate this Agreement withoul prejudice to other rights and
remedies available to the Company.

ARTICLE 9
JERM & TERMINATION

81

9.2

9.3

9.4

23

This Agreement shall remain in full force and effect for a period of five (05) months effective
from February 01, 2023 to June 30, 2023, Initally contract shall be signed for a period of five
months (05 manths), however, contract can be extended with mutual agreement for a period
of further one year (12 months). The contract may further be renewed for next year on mutual
consant of both the parties on annual basis, maximum up to three years (subject to the
satisfactory performance). The Supplier / Service Provider is bound to provide services for
extended agreemeant period. Upon signing of this agreement with Supplier / Service Provider,
duly filled bidding documents will be part of the agreement.

Eithier party will have the option to terminate this Agreement by giving one (1) month written
notice in advance. if the Supplier / Service Provider exercises right under this provision in that
case the Suppller / Service Provider shall comply with instructions of the Company in respect
of the last date for rendering of the Services and till that date the Supplier / Service Provider
shall be responsible to provide the Goods/Services.

Breach of any condition of any term of the Agreement and directions lssued by the Company
a5 and when communicated o the Supplier / Service Provider, including the terms of Annexure
A —if the Supplier / Service Provider shall not rectify the breach within the stipulated period or
comply with the Obligations of the Supplier / Service Provider, the non-compliance of
obligation of the Supplier / Servica Provider shall give the Company right to terminate the
agreement immediately without prior notice and without prejudice to any other rights which
may be avallable to the Company.

In the event of the following, the Company shall have the right to immediately terminate this
Agreement without assigning any further reason and without any notice in writing or
otherwise,

&, Supplier / Service Provider fails to comply with any provision of this Agreement, and
or fails 1o comply with local / national laws and directions as and when communicated.

b. Any default by Supplier / Service Provider, or in case the Company wishes to close the
business at the Site or wants to use it for some other purposas.

If the Company shall elect to terminate this Agreement, all rights and obligations of Supglier /
Service Provider shall terminate, except for Supplier / Service Provider's indemnification
contained heren.

Nelther Party to this Agreement shall be liable for a delay in the execution of the Agreement
or for any fallure to fulfill any term of the Agreement if such delay or fulfiliment has hee.-rF
taused by Force Majeure,
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10.2  Force Majeure shall for the purpose of the Agreement mean an occurrence, which ks beyond
the contral of the party affected and could not have been overcome or prevented by the
exercise of reasonable difigence.

10.3  Without prejudice to the generality of Article 10.2 the events falling within Force Majeure
Include, subject to the conditions of the sald Article 102, force of nature, lightning,
earthquakes, floods, volcanoes, tidal waves, acts of war or public enemy, lockdown due to
global pandemic and riots.

10.4  Onthe occurrence of any condition of Force Majeure the Party so affected shall immeadiataly
give verbal notice of such an event to the other Party and promptly confirm that netice by

letter or emall to the Company Representative.

ARTICLE 11

ASSIGNMENT

111 Supplier / Service Provider shall not be entitled to assign either In whole or in part any of its
rights and obligations to sub-let under the Agreement without the prior writien consent
thereto of the Company.

112 Any Party to whom the rights and obligations under the Agreement are transferred to sub-
contractor shall be bound by all the provisions of this Agreement. In addition to Article 11.1,
Suppiler / Service Provider shall procure as a condition precedent to any assignment that such
assignment shall:

3. Be executed in accordance with the provisions of this Agreement;

b. Be executed contemporaneously with @ separate specific Agreement in favor of and
for the benefit of the Company to the effect that the assignee accepts and agrees to
be bound by the Agreement;

. Be of no force or effect whatsoever unless and until the provisions of this Article 11
have been met, and an executed copy of the Agreement referred to in (b} above has
been delivered to the Company as a pre-condition to granting the required written
consent.

ARTICLE 12

COMPLIANCE WITH LAWS
12.1  Supplier [ Sarvice Provider, its employees and agents shall observe and abide by and shall
ensure that its subcontractor shall observe and ablde by all applicable laws, rules and
regulations in Pakistan in connection with the Agreement including but not limited to those
with respect to labor and Insurance.

12.2  Supphier / Service Provider shall obtain without delay such authorizations, approvals, permits,
consents and licenses which are necessary for it to perform the Agreement.

123 Supplier / Service Provider specifically undertakes that It shall not engage/hire/employ child
labor / force labor in line with local lsbor law, while discharging its contractual duties
hereunder.

124  Without prejudice to any other rights that the Company may have the right to terminate the
Agreement or any Contract/Work Statement immediately upon notice in writing, if the
Supplier / Service Provider violate the provisions of this clause.

term, provision or condition of the Agreement shall not constitute a precedent nor bind either
party hereta to a wakver of any succeeding breach of the same of any other term, provision or
condition of the Agreement.
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ARTICLE 14
APPLICABLE LAW

14.1  The validity, applications, interpretation and implementation of the Agreement and any
dispute, controversy and claims shall be governed by the laws of the lslamic Republic of
Pakistan.

ARTICLE 15
JURISDICTION
15.1  The parties shall submit to the exclusive jurisdiction of the Karachi, Sindh Courts.

ARTICLE 16
LANGUAGE
161  Forall aspects of the Agreement, the English language shall be the ruling language.

ARTICLE 17
SAFETY

17.1  Supplier / Service Provider shall take all necessary precautions in connection with the

Agreement in order to ensure the safety and health of the personnel of the Company, Supplier
{ Service Provider and third parties,

17.2  Further H55E reguirements are specified in Annexure D.

ARTICLE 18
NOTICES

18.1 Al notices and other communlcations to be sent by elther party to the other shall be duly
-communicated if delivered to the other party at its address referred to below or its receipt has
been acknowledged in writing provided that sither party may any time designate a different
address to which notices and other communications are thenceforth to be sent.

Suppller / Service Provider at: Toyota Creek Motor {Pvt) Ltd
h Ibrahim rl
Karachi, Sindh, Pakistan
Name Designations Ermall Addresses rontaEt
Ata Ur Deputy Manager Service
Rehman Planning Ata.rehman@toyotacreek.com 0333-2633663
Company at:

Karachi, Sindh, Pakistan

182  Any notice, documents or other writing required by the Supplier / Service Provider ta be
ghven or sent shall be deemed to have been duly given or sent if it is delivered in person to the
addressee or, If sent by courier telex or facsimile or e-mail, when it is received by the addresses.

Contact Al
Designations Email Addresses Numbers r. .

Assistant Manager, Fleet
Department

Manager Contracts &
Procurement

muhammad.ibrahim@siehs.org 0301-8294821

tehreem gazi@siehs.org 0302-8220585
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183  The address for deiivery of notices and documents to the Company or the Supplier / Service
Provider, as the case may be, pursuant to this Article shall be as stated In the Agreement or as
may ptherwise be notified from time to time in writing by one party to the other.

conditions of the Agreement, the declsion of the Company belng conclustve and final in the
matter, the Company shall have the absolute right to cancel the Agreement forthwith and stop
receiving goods / services from the Supplier / Service Provider without incurring any liability
financial or otherwise and shaill be entitied to recover the cost of arranging afternate Suppiles
f Service Provider from other sources from the Supplier / Service Provider or adjust the same
against the Supplier / Service Provider's outstanding bills,

ARTICLE 20
SURVIVAL

20.1  Canceliation, expiration or earlier termination of this Agreement shall not relieve the Supglier
[ Service Provider from obligations being entered under this Agreement and Supplier / Service
Provider shall be bound to complete the services or supplies of goods with the predetermined
specifications and shall continue to be responsible for the warranties, remedies, promises of
indemnity and confidentiality as decided.

ARTICLE 21

ENTIRETY OF THIS AGREEMENT
211 No prior stipulation, agreement of understanding, verbal or otherwise, of the partles or their

agents with respect to the subject matter of this Agreement shall be valid or enforceable unless
embodied In the provisions of this Agreement.

ARTICLE 22

RIGHT TO VARY QUANTITIES

221  SIEHS reserves the right to Increase and/or decrease originally quantity specified in the
tender 18-2022 without any change In unit price or other terms and conditions during period of
perfarmance of this Agreement,

The following annexures will form part of this agreement;

oML OB W M O M N oE 3 O W M M O N O M DK
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o 35 capable of Performing major

r-ap:lr hcll.ldl-ng,. t:lutch, 'ﬁmnl [beaf spring), footrest,

welding work, and AC system with inventory room for

stocking critical parts. Also engine overhauls services,
suspansion work, engine related / injectors / pumps [ Workst to bie aligned with ambu

1 major AC systermn work can be aliowed in Karachl as well T

25 Statipnary workshops capable of Performing all PMs Renloventit schaduig (Tabie 21

and repair Including, clutch, kamani {leaf springl, foot

rest, self- starter, alternator , welding work, and AC systam

with inventory room for stocking critical parts

Twﬂ I,CI-Eh Autnnuhlle led'mldan [memanmall
One (01) Electrician,

One {01) AC technician

One {01) Fabrication technician

Orne {01) Denter - painter

Trained resources capable of undertaking skilled work

For each 25 stationary workshop
@ related to automotive, electrical and fabrication skills One (01) Automobile technician (mechanical)

One {01) Electrician,

One {01) AC techniclian

One {01) Fabrication technician

One {01) Denter - painter

preventive malntenancs Service / Inspection Level | - 8,000 KM

Service / Inspection Level Il - 16,000 KM

Vehicle preventive maintenance program will fall into four | Servica [ Inspection Level 1l = 24,000 KM

(04) levels of service Service / Inspection Level IV - 30,000 kM

All critical ltems such as Batterles, Tyres, belts,
fluids, filters, lights, locks and all consumables and
a Inventory room at 35 stationary workshops pther Fabrication items such as essential to keep
vehicie on road. The inventory room should also
malntain minimum inventory safety level to avoid

items running out of stock.

All eritical items such as Batteries, belts, flulds,
ﬁ filters, lights, locke and all consumables and other
s Inventory room at 25 stationary workshops mingor Fabrication items essential 10 keep vehicke

I on road. The inventory room should also maintain
| rainlmum inventory safety leve! to avoid items
running out of stack

Number of vehicles:

DHA/ Cliifton 13
Oasim Chok & Latifabad Unit 7 Till Apr -2023, 15 |
Ghatki & Mirpur Mathele will be on road 10
¥ashmore 8 ==
Shikarpur Bl ¥
Jacobabad i
Shahdad Kot 5
Badin City 5
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10 Jamshoro Sunn & Sehwan 10
11 Larkana City & Ghari Khuda Bukhsh 15
12 Thatta & Sujawal Thatta, E"hﬂ: t'ml' SN0y NN 15
Sukkur + Ghotki 1 workshop =125 11 ambulances
Shikarpur + Kashmore + Jacobabad 1 workshop — 25 15 ambulances
Larkana + Qambar Shahdad Kot 1 workshop - 25 20 ambuiances
Thatta + Sujawal + Bathoro + Sakro 1 workshop - 25 15 ambulances
Hyderabad + lJamshoro + Badin 1 workshop ~ 25 30 ambulances
1 work -25
Karachi i 62 ambulances
1 workshop - 35
@ *Abowve is a tentative location & Ambulances wise distribution and may vary based on emergency
' requirements,
DETAILED SCOPE OF WORK

11. SERVICES REQUIRED

1.1.1 The Supplier [ Service Provider shall, on regular basls provide the services at the service

provider's location,

1.1.2 The Supplier [ Service Provider will establish 35 / 25 stationary workshops fully equipped

alonginventory room at districts mentioned in Table 2. The 25 workshops will be exclusively
for SIEHS and no other client will be entertained on these workshops, The workshops
shiould be capable of performing repair work mentioned in table 1 above. Repairs excluding
O/H services, suspension work, engine related / injectors / pumps / major AC system can

be sent to dealerships in Karachl, Hyderabad and Suldur, Sindh,
1.1.3 The inventory reoms of both 35 & 25 workshops should be up 1o date with all critical ltems

mentioned in Tables 5 & 6 and with any other items essential to keep vehicle on road. The
inventory room should also maintain minimuem inventory safety level toavoid items running

out of stock.

workshops.

1.1.5 Repair & maintenance scope includes

1.1.4 The service provider will provide human resource as per table 1 at all stationary 35 and 25

s Allfaulty & broken (All physical damages should be daimed under insurance} mechanical,
electrical, Air conditioning, complete power train inclusive of gears and differentials elc,,
suspension, tyres and all other under chassis work comes under this Agreement.

* Repair & maintenance also Includes fabrication wark.

* Accidental boss covered under Insurance only.

* Repair & maintenance also includes complete patient compartment fabrication including
drawers, windows, railings, cabinets, locks, doors, foot rest {Both EVO Cabin & EMT Cabin)

Electrical Panel, all internal & external lights and allied accessories etc.

» Al The Inside/outskde EVO & EMT Cabin repalr & malntenance covered by the Suppiier /

Service Provider,
1,1.6 The Supplier / Service Provider will perform all services in a diligant & skiltful manner in

strict compiiance with the provision of this Agreement,

1,1.7 The Supplier / Service Provider will ensure that the persons undertaking any repair work are— — ;.

skiled and sufficiently trained on the respective vehicle. Tralning fechpical
assessment/capacity building of staff should be carried out quarterly or need-basis.

1.1.8 The Supplier [ Service Provider shall keep B maintain / up to-date records of each and every

Job performed for at least one (01) year of all services rendered to the Company and shall
share with the Company & also send regular follow-up reminders/ appointments to the
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- Company for the next service schadule. The service provider will share on monthly bagis the
work done (Job card) with the Company. The data must include, Vehicle date in, date out,
Kilo Meters, time in, time out, job description, parts changed etc.

1.1.9 The Supplier / Service Provider shall, maintain ambulances/vehicles as per the service &
inspection levels mentioned in clause 1.3,

1.1.10  The service provider is bound to use the specific imported oil of Toyota or any other
known brand oil & genuine parts or good guality unused parts due to unavallability of
genulng parts, However, this needs to be mutually agreed between the Company and
Supplier / Service Provider before any execution.

1.1.11  TheSupplier / Service Provider must return the Ambutance/vehicle on agreed timeline,

as per Clause 1.5, Tables 3 B 4.

1.1.12 If the Supplier / Service Provider fails to deliver the Ambutance/vehicle as per agreed
time line, the Company shall have the rights to deduct penaity as specified in this
Agregment by mutual agreement. Penalty will be imposed on following as well:

Late delivery of Ambulance/vehicles compared to stipulated time.

Penalty on parts shortage.

Penalty on repeated lssues,

Supplier / Service Provider will ensure minimum Inventory as per agreed list is avaliable. In
case, if it is not available before imposing penalty, matter will be discussed and penalty will
anly be imposed in genuine cases only.

@ . If Ambulance vehicle will be off-road due to Supplier / Service Provider's non-compliance
like non avaifability of part, HR absence then the Company shall have the rights to deduct
per day penalty as per monthly billing of Ambulences/vehicles affected due to the non-
avallability of HR/staff at locations).

1.1.13  The Supplier / Service Provider should perform regular tyres change activity of
Ambulance/vehicle for every 50,000 KM otherwise to be change immediately in case of any
permanent damage and plan adequate Inventory of tyres for stationary workshops
inventory rooms, providing new and branded (8rand: Michelin tyres) only with a shelf life
no mare than three {03) years. Incase this brand is not readily available then alternate brand
wiil be used subject to approval from the Representative(s] of the Company [ Flest
Department.

11.14  The Supplier / Service Provider should plan visits on need basis with fleet manager of
the Company prior to preventive maintenance activity to assess work & resource requirad
for operation.

| 1115  The requirements of 25 workshop are as follows.
e » The workshop should have a separate ramp area (The ramp can be cemented or metal
: frame and must bear the load of Ambulance/vehicle]
= Proper clean environment for the paint job/work,
¢ Tralned HR/workers capable of performing mechanical, electrical and fabrication works,
L ]
-

Service area included in the workshop will be a plus point.
Power tools incleding air compressor, drill machine, grinder machine.
1116  Management of used spares parts: Supplier [ Service Provider will retum to the

Company the used / discarded / damaged parts (which are not covered under insurance).
All such items cannot be considered for sale by the Supplier [ Service Provider.

1.2 VEHICLE TO BE COVERED UMDER THIS AGREEMENT

Tentative
Vehicle Maodel
Quantity
Toyaota Hiace commuter ambulances 022 173
SERVICE / INSPECTION LEVELS:

1.3.1 PERIODIC INSPECTION AND PREVENTIVE MAINTENANCE ==

The periodic inspections are designed to provide checks of zll Ambulance/vehicle
components, allowlng adequate time for repalr of worn or broken paris.
Inspection intervals should be determined based on the manufacture’s
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recommended mileage. Each successive inspection Includes all elements of the

previous Inspection.

PM schedule for (10w-30 ) PM schadule for (10w-40) PM schedule for {20w-50] |
Service / Inspection 8,000 Service [ Inspaction Service / Inspaction | 4,000
Level | Lewed | Yoha Lewel |
Service / Inspection 16,000 Service / Inspection s Service [ Inspection | 8,000
Level i Level Ii nded by Level Il |
Service / Inspection 24,000 Service / Inspection g Service / Inspection | 12,000
Lewel I Lewel 111 Nador Leswst 1 |
Service [ Inspection Service / Inspection Service / Inspection | 20,000
Level IV | 80000 | | ovei v Level IV .

1.3.2 SERVICE LEVEL |

2) Theengine oil is to be checked and changed.

b)  Engine ofl filter will be changed.

c)  The tyres are to be checked for proper air pressure and wear condition,

@ d) Inspection for leakages, deteriorations or abnormal wear is to be made on the following
components: drive belts, radiator & hoses, Shock absorbers & springs, and windshield
wipers,

&)  Brake service.

f)  AC & Air filker need to be service.

Bl  Acheck for all fluld levels including radiator, power steering, brakes, transmission, éngine
oil and windshield washer fluid. Levels are to be topped off where necessary.

h) Al lights and electrical systems (Battery, wiring, PA & Hooter systems) to be checked and
corrected Iif necessary.

i) Wehicle Is to be Inspected for any minor fabrication Bsues in the body & patient
compartmant.

il Ambulance wash. General wash with wax.

1.2.3 SERVICE LEVEL Il
2]  Allitems contained in Service level |,

ﬁ bl Inspection of timing belt, timing pulley & cover.
¢} A"Wheels off inspection” for all for brakes & components.

1.3.4 SERVICE LEVEL Il
a)  All tems contained in Service Level | & 1l
b}  Furnish and replace {if needed) wheel bearings, grease, transmission and transfer oil,

1.3.5 SERVICE LEVEL IV - Detalled Quality Inspection

2) This is a detailed Inspection covering all previous Service Inspection levels with additional
checks;

BASIC ENGINE COMPONENTS

a)  Timing belt is to be replaced (if needed) with new one.

b}  Drive belts are to be inspected and replaced if needed.

c} Engine ofl Is to be replaced [G-DLD-1, API CF-4 or CF also can use API CF or CD) Engine oll
Toyota Genuine Motor Oil* i

d] Cooling system Inspection (After 80,000 km inspect for every 20,000 km) .-"r, 3

a, Check radiator or condenser for blockage with dirt, leaves & insects and chean where |
NeCcessary

b Check hose connection for instaliation condition, corrosion, wear or tear. :

e]  Engine coolant is 1o be replaced (replace after 160,000km then for every &ﬂ,ﬂmkm]
Coalant type: Toyota Super Long Life coolant®

fl Exhaust pipes & mounting are to be inspected,




Faper ard Tainseow of smbacnn o B Teredar 38 2TEE

" IGMITION SYSTEM
al Batteries are to be Inspected and replaced if needed,

FUEL & EMISSION CONTROL SYSTEM

al Water/fuel sedimentary needs to be inspected & replaced if needed,

b) Air cleaner filter replacement.

(4] Diesel smoke inspection,

d} Fuel tank caps, fuel lines & connections are to be nspected and replaced where needed.
(After 80,000 km Inspect for every 20,000 km)

CHASSIS & BODY

a) Brake pedal, parking brake, brake linings & drums, brake pads & brake discs are to be
inspected and replaced where needed.

b) Brake fluid is to be replaced®.

c Vacuwm pump for brake booster is to be inspected (Replace the blade with new one|

d)  Power steering fluld is to be replaced,

g)  Steering wheel, linkage & gear box is to be Inspected and parts to be replaced where
NECessary.

) Propeller shaft grease lubrication and tightening bolts should be checked,

gl Ball joint & dust cover inspection.

h) Differential gear oil [SAE 90)* & manual transmission oif (SAE 75W-90, BOW or B0W-90)"
Is to be replaced ..

Q ] Front & rear suspension are 1o be inspected

il Tyres and infiation pressure are to be inspected.

k) All lights, horn, P& system, Wipers & washer is to be Inspected and replaced if needed.

1) Air conditioning filter & refrigerant is to be inspected for replacement.

mj Patient compartment electrical wiring to be Inspected, with electrical switches & boards.

nj  Patient compartment door locks, door sheets, windows, dust bin to be inspected for any

repair or replacement.

1.5 TABLE - 3 REPAIR & MAINTENANCE DELIVERY TIMELINE AT 35

1 | OfH ENGINE 12 WORKING DAYS
2 | O/H TRANSMISSION & WORKING DAYS
3| O/H SUSPENSION 2 WORKING DAYS
4 | O/H COMPLETE AIR CONGITION SYSTEM 2 WORKING DAY
® |5 _[oMcUTHSsTEM 1 WORKING DAY
6 | ALTERNATOR R &R & WORKING HOURS
| 7 | RADIATORR &R 5 WORKING HOURS
8 | O/H BRAKE SYSTEM 4 WORKING HOURS
9 | SELFSTARTERR&R 2 WORKING HOURS
10| SHOCK ABSORBER R & R 2 WORKING HOURS
11| PMSERVICE (COMPLETE WITH OIL CHANGE ACTIVITY] | 6 WORKING HOURS
ACCIDENT MINOR .
12 | (MINOR SCRATCHES, DENT, SIDE GLASS BROKEN, e ﬂw“
BUMPER CLIP DAMAGED ETC.)

ACCIDENT MEDILIM.

13 | (BUMPER BROCKEN, HEAD LIGHT BROCKEN, MEDIUM | = "WORKING DAYS, AFTER

DENT, SCRATCHES & SHOW GRILL BROKEN ETC.) aindi kb bt
ACCIDENT MAJOR
(MECHANICAL LOSS, RADIATOR, COMPRESSOR, 15 WORKING DAYS, AFTER

1% | WINDSCREEN, CHASSIS ISSUE, FABRICATION BROKEN INSURANCE APPROVAL

ETC. WHEN VEHICLE REQUIRED TOE.)
FABRICATION {COMPLETE) RUSTED PANELS,FLOOR FOOT
BOARDS, DENTS, PAINT, EMT CABIN DOOR INTERNAL 17 WORKING DAYS
M SHEETS.
Piot k16 = | WHOLE BODY COLOR 4 WORKING DAYS
15\ Sieenis17) colf INJECTOR & FUEL PUMP 2 WORKING DAY
15"/ WINDSCREEN CHANGE 3 WORKING DAY
oAbt | KAMANI WORK & WORKING HOURS
. |40 | REAR FOOT STEP CHANGE IWDRKING DAY
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1.5 TABLE 4 -REPAIR & MAINTENANCE DELIVERY TIMELINE AT 25

1 | O/HSUSPENSION 2 WORKING DAYS

Fl O/H COMPLETE AIR CONDITION SYSTEM 2 WORKING DAY

3 O/H CLUTCH SYSTEM 1 WORKING DAY

d ALTERMATOR R & R 6 WORKING HOURS

5 RADIATOR R & R 5 WORKING HOURS

31 O/H ERAKE SYSTEM 4 WORKING HOURS

7 | SELFSTARTER R & R 2 WORKING HOURS

g SHOCK ABSORBERR ER 2 WORKING HOURS L

L] PM SERVICE (COMPLETE WITH OIL CHANGE ACTIVITY) 6 WORKING HOURS
ACCIDENT MINGR,

10 | {MINOR SCRATCHES, DENT, SIDE GLASS BROKEN, ?H:'uﬂ:mmﬁ Ej‘mﬂ
BUMPER CLIP DAMAGED ETC.)
ACCIDENT MEDIUM,

11 | (BUMPER BROCKEN, HEAD LIGHT BROCKEN, MEDIUM fuﬁuﬂg f:‘mf“
DEMNT, SCRATCHES & SHOW GRILL BROKEM ETCJ -

12 | INJECTOR & FUEL PUMP 2 WORKING DAY

13 | WINDSCREEN CHANGE 3 WORKING DAY

14 | KAMANI WORK 5 WORKING HOURS

15 REAR FOOT STEP CHANGE IWORKING DAY

TABLE 5 - LIST OF INVENTORY ITEMS FOR EACH 35 STATIONARY SHOP WITH QUANTITY
*Minimum inventory kevel to be Mlled wpon consumption at each 38 stationary workshop

1 AlR FILTER 15 30 PCS
2 OIL FILTER 20 680 | PCS
3 AC MICRO FILTER 8 16 PCS
4 mﬂiﬂﬂ CONTROL ARMS (UPR, LWR) B nisad btk PCS
5 AC EXPANSION VALVE 5 15 PCS
& ENGINE FOUNDATION LH / RH 5 i5 [sET
7 CYLINDER KIT, RR WHEEL 4 16 | SET
] CYLINDER KIT, BRKT MSTR CYL 4 16 SET
5 TIMING ADIUSTER 4 16 PCS
10 INSULATOR ENG MTG R (GEAR FOUNDATION] | 5 15 | PCs
11 JOINT ASSY LWR & UPR BALL FR LH/RH On need basis PCs
12 GASKIT KIT POWER STEERING PUMP & GEAR On need basis SET
13 TIMING BELT 3 ] FCS
14 ALTERNATOR BELT/FAN BELT 3 & SET
15 CLUTCH PLATE & PRESSURE PLATE ASSY 15 20 | SET
16 LOWER & UPPER ARM BUSH On need basls SET
17 RADIATOR HOSE UPPER On nieed basis PCS
18 REAR BRAKE PAD B 156 SET
18 WHEEL BEARING FRONT & REAR 10 0 | SET
20 TIE ROD END On need basis SET
21 RACK END On need basls SET
i LOCK ASSY BACK DOOR 12 18 PCS
23 HANDLE BACKE DOOR B 16 FCS |
24 POWER WINDOW BUTTON 6 16 |pcs/
5 MOTOR RADIATOR FAN B iz PCS
WHEEL 5TUD & NUTS 20 30 [PCs
7 BRAKE DISC FRONT On need basis PCS
8 SPRING KIT, REAR BRAKE B 12 PGS
29 MAIN OIL SEAL GEAR FRONT 5 12 | PCs
30 REAR DiL SEAL GEAR On need basis PCS




Py Brel i ol Baf Toasdar 382003

y EL GEAR SUB ASSEMBLY On need basis PCS
32 REGULATOR ASSY, GENERATOR |12 20| PLS
3 HOSE VACUUM OIL INLET & OUTLET 12 20 | SET
34 SENSOR SPEEDOMETER On need basis PCS
35 SWITCH ASSY HEAD LAMP DIMMER 3 12| s
36 FUEL FILTER NECK (PIPES) 2 5 |ecs
37 WIPER BLADE ASSY L/R 12 16 | SET
38 DIESEL FILTER 5 20 [ Pes
33 FUSE 2 PIN SMALL 10 AMP 5 30| PeS
40 FUSE 2 PIN SMALL 15 AMP 5 30| PGS
a1 FUSE 2 PIN SMALL 20 AMP 5 3 |Pes |
42 FUSE 2 PIN SMALL 30 AMP : 0| PCS
a3 AMBULANCE PANEL BUTTONS On rieed basis SET
a4 CLUTCH RELEASE CYLINDER KIT : 8 | ser
45 AC FAN SHROUD 3 b PCS
46 AC FAN REGULATOR 3 6 PCS
47 MAIN BEARING On need basis PCS
48 BIG END BEARING On need basls PCS
49 AC FAN MOTOR HIGH & LOW RPM 1 8 |ser
S0 BLOWER MOTOR 3 6 PCS
51 STEERING BOOT 2 4 |ser

~ 52 AC BLOWER SWITCH FRONT 2 5 | PcS
53 PINION SEAL 1 3 |res
54 TYRE 215/70 R16 or 235/65 R16 (MICHELIN) | 12 20 [pes
55 BATTERY AGS GL-50 1 3 |seT
56 DRY BATTERY 1 3|56
57 ENGINE OIL DIESEL 200 400 | TR,
58 GEAR OIL 5 8 L.
59 BRAKE GiL 5 8 BOTTLE
60 COOLANT 5 8 | BOTTLE
61 WATER BODY 2 4 |Pes
62 THERMOSTATOR SWITCH 1 4 |PCs
63 RADIATOR 2 4 P
64 SEAT BELT EMT SEAT 2 4 |Pcs
65 SEAT BELT EVO SEAT 2 8 |PCS
66 EMT CABIN INNER LIGHTS (ROOF) & 12| PCS
57 REAR BRAKE LIGHTS 2 5 | SET
Lo} 68 REAR EMT CABIN BRAKE LIGHTS 4 8 |seT
69 EMERGENCY BLUE LIGHTS 5 10 [ Pcs
10 EMERGENCY RED LIGHTS 5 10 [ PCS
7 EMERGENCY KOJACK LIGHTS LH 3 6 |PCS
7 EMERGENCY KDIACK LIGHTS RH 3 E_ | PCS
73 EMERGENCY FLOOD LIGHTS 3 6 |PCS
74 COMPLETE PA SYSTEM 3 & PCS
75 EMT SIDE DOOR LOCK COMPLETE WITH HANDLE | 3 6 |PCS
75 EMT CABIN FAN : 6 | PGS
i EMT CABIN DOOR RUBBERS 3 6 | PCS
78 FRONT WHEEL INNER MUD FLAP 3 6 | PCS
73 FRONT WHEEL REAR MUD FLAP 3 6 |Pcs
80 EMT CABIN DOOR HANDLES 3 6 | PCS
81 REAR EMT DOOR OUTER SIDE RUBBER 3 6 |PCS
82 FRONT EMERGENCY LIGHT (COMPLETE SET) 3 & |#5
83 ALTERNATOR 1 S
B4 STARTER MOTOR 1 3 |Pcs
85 WASH BASIN MOTOR 6 12_[PCs
FRONT BRAKE PAD B 16 | SET
FRONT SHOCK On need basls =
REAR SHOCKS On need basis | SET
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TABLE 6 - LIST OF INVENTORY ITEMS FOR EACH 25 STATIONARY SHOP WITH QUANTITY
*Minimum inventory level 1o be filled upon consumption st each 25 sintionary workshop

AIR FILTER

DIL FILTER

AC MICRO FILTER

AC EXPANSION VALVE
ALTERNATOR BELT/FAN BELT
CLUTCH PLATE & PRESSURE PLATE ASSY
REAR BRAKE PAD

WHEEL BEARING FRONT & REAR
LOCK ASSY BACK DOOR

HANDLE BACK DOOR

POWER WINDOW BUTTON
WOTOR RADIATOR FAN

WHEEL STUD & NUTS

SPRING KIT, REAR BRAKE

MAIN OIL SEAL GEAR FRONT
REGULATOR ASSY, GENERATOR
HOSE VACLIUM DIL INLET & DUTLET
SWITCH ASSY HEAD LAMP DIMMER
FUEL FELTER MECK, (PIPES]

WIPER BLADE ASSY L/R

DIESEL FILTER

FUSE 2 PIN SMALL 10 AMP

FUSE 2 PIN SMALL 15 AMP

FUSE 2 PIN SMALL 20 AMP

FUSE 2 PIN SMALL 30 AMP
CLUTCH RELEASE CYLINDER KIT

AC FAN SHROUD

AC FAN REGULATOR

AC FAN MOTOR HIGH & LOW RPM
BLOWER MOTOR

STEERING BOOT

AC BLOWER SWITCH FRONT
PINION SEAL

BATTERY AGS GL-50

DRY BATTERY CCA GOOA

ENGINE OIL DIESEL

GEAR OIL

BRAKE OIL

WATER BODY

THERMOSTATOR SWITCH

41 | RADIATOR

42 | EMT CABIN INNER LIGHTS (ROOF)
43 | REAR BRAKE LIGHTS

44 | REAR EMT CABIN BRAKE LIGHTS
EMERGENCY BLUE LIGHTS
EMERGENCY RED LIGHTS
EMERGENCY KOJACK LIGHTS LH
EMERGENCY KOJACK LIGHTS RH
EMERGENCY FLOOD LIGHTS

EMT SIDE DOOR LDCK COMPLETE WITH HANDLE
EMT CABIN FAN
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EMT CABIN DOOR RUBBERS

EMT CABIN DOOR HANDLES

REAR EMT DOOR QUTER SIDE RUBBER

ALTERNATOR

STARTER MOTOR

WASH BASIN MOTOR

52
53
54
55 FRONT EMERGENCY LIGHT ([COMPLETE SET)
36
57
38
89

FRONT BRAKE PAD

BS | g | | G B R | R | B

BB BB
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Annexurg C
PRICE SCHEDULE / CONTRACT PRICE
Price [ month / 13% S8T Total Price per
Duration Item Name Ambulance/vehicie in PR Ambulance/vehicle
PKR / month in PKR
Till June 30% | Monthly vehicle R&M
i SRR 148,500 16,305 167,805

*  The above price per vehicle is inclusive of all Federal and Provincial taxes / charges / duties ete.

' » The prices are in consideration with the current USD to PKR exchange rate Date 25% November
2022 & currency Exchange rate 1 USD = 224 34 PKR (Source: Forex.pk)

* The monthly repair and maintenance charges will remain fix for the pericd up to June 30th
2023. In case of changes in USD currency exchange rate, If the rate varies (+/- 5%) from the
above mentioned currency exchange rate, a negotiated rate/price with mutual agreement will
be decided and should not be more than the inflation / CPY published by the State Bank of
Pakistan,

* Above rates/prices are Inclusive of all requirements mentioned scope of work published under
Tender 28-2022,

& Payment will be made within 30 days' credit after submisslon of correct invaices and its
verification by the Representative/Fieet Department of the Company,

Sukkur + Gholkl 1~28 mmv:rﬂ be
Shikatpur + Kashmiore + Jacobabad 1-25 wﬂvﬂll be
Larkana = Qambar Shahdad Kot 1-35 0 0 0 .1 20 i‘::ﬂx:"
Thetts + Sujawal + Bathoro + Sakro 1-25 a5 15 i} 5 15 m:’ :
Hyderabsd + lamshora + Badin -2t | s | s | % | 8 | s :E:E:"

w | 2| ® | m ]| a | (R

5 r'_!_ v & stamp | T .: m

Mionthly RE&M expense 15,270,255 | 15,270,255 | 15,270,255 | 15,270,255 | 15,270,255 76,351,275
0.35% stamp duty 53,44589 | 5344583 | 5344529 | 5344580 | 5384589 | 26721945

5% performance security 76,3513 76,3513 76,3513 76,3513 76,3513 3817564
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The tender quantity is 173 Hiace vehicles. Currency 91 vehicles are on road. Separate addendum will
be executed for addition of Ambulances/vehicies with the same terms and conditions of this

Agreement. Supplier / Service Provider will submit the performance guarantes and also pay the stamp
duty when further Ambulances/vehicles are added in the network.

PRICE REVISION OF CONTRACT
*  The Agreement price for year 1 Le. up to June 30, 2023 will remain fix without negatiation,

= Price for the second & third years will be discussed two (02) months prior to the end of annual
period of performance of the agreement. The Impact arlsing from Government announced
minimum wages of labor and taxes will be incarporated In the price/cost (price differential
impact subject to Labor deployment at workshops),

&  USD to PKR currency exchange rate primarily impacts the prices of parts and consumables. The
E Supplier / Service Provider will bifurcate the overall pricefcost of pants, consumabies and
services. The currency exchange rate differential will not be applicable on services,

» Before any price increment, reasonability of increased amount will be discussed and agreed
mutuaily between the Company SIEHS & the Supplier / Service Provider.

*  The dealership profit cannot exceed maximum up to 10% above the infiation Le. CP1 published
by the State Bank of Pakistan.

EAYMENT APPLICABILITY

& First payment wili be applicable from the date of initiation of service provision and not from
the date of signing of the agreement. It is therefore encouraged to the Supplier / Service
Provider to gear up workshop(s] at the earliest after signing of the Agreement for the provision
Q‘ of goods/services.

COST OF STAMP DUTY

»  0.35% of the Agreement value or as notified by the Government of Sindh, will be paid by the
Supplier / Service Provider,

LOCATION OF WORKSHOPS
» The Company vehicle deployment plan is shared In the scope of work. The sequence of
initiating the services location wise may vary. Maximum 1-month time will be given for gearing
up and operationalizing the workshop(s) a1 the identified location by the Suppilier [ Service

Provider. Payment will be effective when workshop will be fully operational by the Supplier [
Service Provider,

SERVICE QUALITY
* Ifthe Supplier / Service Provider fails to deliver the Ambulance/vehicle as per agreed time line,
: the Company shall have the right to deduct penalty. Before such deduction, the Company will

3. Late delivery of vehicles compared to stipulated time,
b. Shortage of parts.
€. [Issues not resolved and repeated work ks undertaken i.e. same job.
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d. Supplier [ Service Provider will ensure minimum inventory as per agreed st s
avatlable.

e. If the vehicle is off-road due to service provider's non-compliances like non
availability of parts consumables, fabrication items, absence of the works force /
HR then the Company shall have the right to deduct per doy penalty as per menthly
billing of Ambulances/vwehicies affected due w the non-availablity of HR/staff,

PARTS AND SPARES
» Used spares / parts cannot be placed In any of the Ambulance/vehicle, Only brand new and
genuine Toyota's parts to be usad. In case of unavailability of genuine Toyota's parts, good
guality non Toyota's parts may be used subject to prior approval from the Company /Flest

+ Supplier / Service Provider will return 1o the Company the used damaged parts {which are not
covered under Insurance), All such items/parts cannot be considered for sale by the Supplier /
Service Pravider.

PENALTY DEDUCTION FORMULA
e Assuming for example that the monthly per ambulance repair and maintenance charges is PKR
50,000 |exclusive of S5T), the Company based on the compenents of requirement will deduct
penalty as below. Penalty will be deducted based on location wise shortcomings of agreed
obligations of the Supplier / Service Provider.

Unavallability of fully staffed Human resource at 20% Penalty from Invoice of that particular
workshops menth/ambulance will be deducted
Unavailability of inventory items at workshops that | 30% Penalty from involce of that particular
delays the ambulance service or on road status manth/ambulance will be deducted

10% Penalty from invoice of that particular
Repeated jobs of same nature on the same vehicle mionth/ambistance will be deducted

Late delivery of vehicie / not serviced in accordance | 20% Penalty from invoice of that particular
with allowed timeline (provided in Table 3 & 4) month/ambulance will be deducted

The Company's fleet department will actively inform the Supplier / Service Provider's focal person via
emall about the issues/problem. Genuineness of penalty can be discussed with fleet department of the
Company. On first Instance, the fleet department will inform the Supplier / Service Provider of the
Issues. If the issues are not resolved under an agreed timeline, the Company reserves the right to
impose the penalty without further discussions. Incase 2 or more components become applicable on
single/one vehicle, then the compoanent with higher amount of penalty will be applicable.
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Appropriate Equipment

a. Appropriate equipment /tools are shall be Issued to workers for use In thelr corresponding
activity or task.

b, Asafety harness shall be used while working at heights,

t. Special tools and equipment shall be issued to workers for specific jobs whe are trained
for proper use of such eguipment.

Personal Protective Equipment [PPEs)

a. The Supplier [ Service Provider shall provide all staff/workers with the appropriate
personal protective eguipment,

h. The proper use of personal protective equipment shall be maonitorad as part of the Suppher
| Service Pravider's regular inspection at the job site,

t. The Suppiier / Service Provider shall arrange with the Company Representative for the
proper storage of PPE's at the job site, This shall be discussed in the Pre-job Safety meeting.

Kick-off meating
a. A Kick-off meeting shall be held prior to the start of work. The objective of this meeting is

to achieve full and effective preparedness with the Supplier [ Senvice Provider before
execution of the job.

General Safety Reguirement
Safety Philosophy and Supplier f Service Provider Responsibilities

Personal Protective Equipment
Suppliler / Service Provider's personne! working on the Company installations must wear and use

the following appropriate personal protective equipment. These equipment(s) must be in perfect
working order and unusable eguipment must be destroyed.

Oweralls: are mandatory on all Company instaliations and everybody must wear it during work.

Ear plugs/Ear Muffs: In areas of excessive nolse hearing protection must be used. Inlow risk areas
ear plugs and for high risk areas ear muffs are recommended, and must be used by all personnel,

Rubber boots; Are used to protect against Chemical splashes and in areas of water, wet mud or
sadiment.

Gloves: Appropriate gloves according to the nature of work should be worn for all jobs.
Fire Control

Ay work using toots or equipment that produce hot sparks, or using flames or high temperature,
require a hot work permit before the work can be started. e

During hot work, a water hose or at least one dry chemical powder fire extinguisher must be placed

. nearby for Immediate use on a fire. While werking on efevations have a fire extinguisher handy

d protect the area below from falling sparks by keeping it wet.

i"ghire control.  If managed to extinguish the fire flame successfully, make sure that the fire is
¢ completely aut. Watch for possible re-flash and be ready to snuff it out again.
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