WORKS, SERVICES & GOODS

13 NAME OF THE ORGANIZATION / DEPTT. SINDH INTEGRATED EMERGENCY AND HEALTH
SERVICES

71 PROVINCIAL / LOCAL GOVTJOTHER — PROVINCIAL i

1 TITLE OF CONTRALCT 514 FOR PROVISICHN CF QUTSOURCE STARE

4) TENDER NUMBER TENDER 18-2022 8

5§} BRIEF DESCRIPTION OF CONTRACT TECHNICHIAN, TEABOYS & JANITORIAL STAFF
QUTSOURCING SERVICES

61 FOREUM THAT APPROVED THE SCHEME _BUDGE VED BY

77 TENDER ESTIMATED VALUE 'hR 8.4 -

%) ENGINEER'S ESTIMATE NOT APPLICABLE

(For clvil works cnly)

ERIOD {AS PER CONTRACT) J0™IUNE 2003
ETIME)  M™SEPTEMBPER 2022 AT 11:00 AM
s SOLD ONLY (3

7 ESTIMATEDR CO
1 TEMDER OFEN

1) WNUMBE
i Antach |

12) MUMBE

CMLY 03

4] RIDEVALUATI
{ Enclose a copy )

13) NAME AND ADDRESS OF THE ER £3), SEC IS STREET ZLBLOCK B,
NEAR BILAL CHOWRANGEK :

fa} COMTRALT AWARD PRICE

17) RANKING OF SUCCESSUL BIDDER IN
e 1®, 3™, 30 EVALLIATION BID):

I8 METHOD OF PROCUREMENT USED ; = (Tick éne)

a SINGLE STAGE - ONE ENVELOPE PROCEDURE X ﬂﬂ"'-ﬂilﬂ'-ml*f
s SINGLE STAGE - TW{ ENVELUPE PROCEDURE

€l TWEO STAGE BIDDING PROCEDURE X

d)

WO STAGE - TWO ENVELOPE BIDDING PROCEDURE_X

FLEASE SPECIFY IF ANY CFTHER METHOD OF PROCUREMENT WAS ADCPTEL 12
EMERGENCY, DERECT CONTRACTING ETT WITH RRIEF REASOSY

/fﬂf"f 7




-
19} APPROVIN " r : ; i
G AUTHORITY FOR AWARD OF CONTRACT CED - SIEHS
M WHETHER THE PROCLUREMENT WA INCLUDED [N ANNUAL P RN LA
Yex | & |NoD
21h ADVERTISEMENT
i SPPRA Website Yes
UIF ves, give date and SPPRA Idemification No.b
e e e BPPRA REGISTRATION N
ROMCESS
1) Mews Papers
P yes, i o mewspipers and dates) yes PO AUGUST 2022 .
S IDAWN, JANG & KAWISH
M
1) NATY Pemrsatl o § | Bnir, H_
23) WHETH .
WAS INCLUDED
{1 s, enelose o ves 1[4 1 ne
1) WHETHER BID EVALLUATIC T PR
WAS INCLUDED IN BIDDI ENDE . Yes | JF] |R00
17 vtk enelose 8 copy )
15 WHETHER APPROY AL OF COMPETENT, TR TAINED FOR USING A
METHOD OTHER THAR OPEN COMPE ; a“" | 1
NOT APPLICABLE .
261 WAS BID SECURITY DBTAINED FROM ALL THE BIDDERS? ves || v E"‘"" I
271 WHETHER THE SUCCESSFUL BID WAk LOWEST EYALUATED Yes || |.‘~;u
BID / BEST EVALUATED RID {in case of Consultancies)
25) WHETHER THE SUCCESSFUIL BIDDER WAS TECHNICALLY Yes|J+ || No
COMPLIANTT
2 WHETHER MAMES (3F THE BIDDERS AND THEIR QUOTED PRICES WERE READY OUT AT
THE TIME OF OPENING OF BIDST 1 ves 1< e 'l |
3y WHETHER EVALLATION REPORT GIVEN 170 BIDDERS BEFORE THE AWARD QF
CONTRACT? _
i anach copy of the bid evaluation repont} | Yes I| & | N | !

T 2s




Y ANY COMPLAINTS RECEIVED =3
{1F ves, result thereof) Yes

32 ANY DEVIATION FROM SPECIFICATIONS GIVEN 1IN THE TENDER NOTICE /DOCUMENTS

(1T wes, glve delails)
Yies
Ma -u"
33 WaAS THE E TIMET ¥
(I wes, ghve i
el of

34 DENTATION FROM QUALIFICATIO
(17 ver, phve detalbed reasons. |

o
145 WAS IT ASSURED BY THE PROCURING A@PNCY | SELECTRE FIRM IS NOT
BLACK LISTED? - 7 o

Jei WAs A VISIT MADE BY aNY OFFICERCFFIC E' RING AGENCY TO THE
SUPPLIER'S PREMISES [N CONNECTION WITH . NT? IF S0 DETAILS TO
BE ASCENTAINED REGARIMNG FIMANMCING OF VISIT, IF AD R Ty
(11 wes, enckse a copy |

Yis o] o

17y WERE PROPER SAFEGUARDS PROVIDED ON MOBILIZATION ADVANCE PAYMENT INTHE
CONTRACT (BANK GUARANTEE ETC. )T Ver
'*-.E! A

Mo
PELIC A

15 SPECIAL CONIMTIONS, IF ANY
(1F ves, give Brief Deseription’)

Yes
i W
L8
Signature & Chficial Stamp of
Authorized Officer :

6294




B P G W ALY L B L L [ Sl Y

G SRy | 0 Dy {yckd ) Sy Aopeplsy ususnsoig mefung £ o8

: . FeyFieg an wjraea
iy, AL S _ Eai..a;

SR 1SR HIRM] AR i) Boapsayoes) UM R LHFRR I SSAIPEY LUaB- MR A _

Lt |
{manp, YR Ly pasipoe)g

HERL] LOELLOJL| | Sy

ALIIOHLNY A¥OLVINO3Y 1=
LNIW¥ND0Hd BYFNNd {

Wedel 4 MR T e SRS R TS Wil .




SEPA
fsgd

—~ EXCELLENT

ELEANING & JANITONIAL SERVICES CLEANING & JANITORIAL SERVICES

Integrity Pact
[
Contraci Numbser: Temder |B-2022 Dated: 1* December 2022
Contract Value: PRR 10.450.462.68 (for seven months, tll June 30, 2023)
. Comntract Title: F L] RCE ! W

Excellent Cleaning & Janitorial Services hereby declares thar it has not obained or induced the

procurement of any contrect, right, interest, privilege or other oblizgation or benefit from Government of
Sindh (GoS) or any administrative subdivision or agency thereof or any other entity owned or contralled
by it (GoS) through any corrupt business practice,

Without limiting the
and warrants that it has fu
nod given or agreed to giv

foregoing, Excellent Cleaning & Janitorial Services represents
£ brokerge, commission, fees elc. paid or payoble to anyone and
gl'ne OF agres 10 give 1o anvons within or outsice Pakistan either

directly or indirect idical person, including its afTiliate, agent, associate, broker,

consultant, 'li'rtﬂt prisor of subsidiary, any commission, gratification, bribe,

finder's. fee or Euliation fee or otherwise, with the object of obtaining
or inducing the

interest, privilege or other obligation or benefit, in

i ; ility for masing any
false declaration, not making full disclosure, misrep : cIng 3 jan lkely 1o defen
the purpose of this declaration, repreésentation and worranty ag:m 1 act, right, inlerest,
privilege or other obligation or benefit obtained or proc @ithout prejudice 1o any
other right and remedies available o PA under any law, oo ent, be voidable at the
option of PA.

Plot # 31, Street 2/1. Sector-25
Bilal Chowrangi, Korangi Industrial Area,
Karachi,

A-1413, Guishan-e-Hadeed,
Phasea-1, Bin Qasim Town, Karachi.
excellent. jJanitonal@gmail.com

Info@excellentservices.com.pk Ph: 021-35882596, 021-35882587
Web: www.excellentservices.com.pk Call: 0345-5865501




SEPA
Regd

—~ EXCELLENT

CLEANNG & JANITORIAL SERVGER CLEANING & JANITORIAL SERVICES

Motwithstanding any rights and remedies exercised by PA in this regard, Exgellent Cleaning &
Janitorial Services agrees to indemnify PA for any loss or damage incurred by it on account of its
cormupt business practices and further pay compensation to PA in an amount equivalent to ten time
the sum of any commission, gratification, bribe, finder’s fee or kickback given by Excellent Cleaning
& Janitorial Services as aforesald for the purpose of ebtaining or inducing the procurement of any
contract, righl, interest, privilege or other obligation or benefit, in whatssever form, from PA,

8

Sindh Im ; 3 Excetlent Cleaning &
and HealthMgervices Janitorial Services

Excellent Cleaning

% Janitorial Services
Kar-hyd.

Plot # 31, Street 2/1. Sector-25
Bilal Chowrangi. Korangi Industrial Area,
Karachi.

A-1413, Guilshan-e-Hadeed,

Phase-1, Bin Qasim Town, Karachi.

excellent janitorial@gmail.com

infoi@excellentservices.com.pk Ph: 021-35882596, 021-35882597
Web: www excellentservices. com.pk Callr 0345-5665501




STAFT DUTHOUPCE AOVLT § SCNRIENS. 123 « 73 - Confoania

Contract Reference No: SO/SIEHS 2022 - 2023
gl Tender reference 18-2022 Outsource Staff

Between
EXCELLENT CLEANING & JANITORIAL SERVICES
aAnd
Sindh Integrated Emergency and Health Services
For

Stalf Outsource Service

g i o 10
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NBP-0055-2212060001524842  GoS-KHI-492ECFCE761E0D98
Non-Judicial Rs 36,615/-
Dessoription ¢ Contract - 15(2)
Principal ;. Sindh Integrated Emergency & Heallh Services [I0000000]
Confractar ;WIS Exceflent Cleaning & Janitoral Services [D0O000)]
Applicant : Muhammad Rehan [42301-3432017-3)
Stamp Duty Fad by S M5 Excellent Cleaning & Janitoral Services [D0000000]
Issue Dake + E-Dec-2022, 034748 FM
Paic Through Chaltan ' 2022AEA1IDCAMFTF
Amount In-Words * Thirty S Thoosand Sx Hundeed and Fiftesn Pupess Only
Plamie Birie Bedow Thh Live - - T
Staff Outsource Service

THIS AGREEMENT is made at Karachi on this 1" December 2022
BETWEEN

Messers Excellent Cleaning & Janitorial Services a company having its registered office at Plot #

31, 5ec. 25, Street 2/1, Block B, Near Bilal Chowrangi, Korangl Industrial Area, Karachi, hereinafter
called “Supplier f Service Provider", (which expression shall wherever the context so admilts

mean and include its successors-in-interést and permitted assigns) of the ONE PART.

AND
Sindh Integrated Emergency and Health Services , a section 42 not-for-profit company registered
under the laws of the 1slamic Republic of Pakistan and having its office at 43,15/K, Block 6 PECHS

Raaz Road, Karachi, hersinafter called " Company” [which expression wherever the context so
admits shall inean and include its successors-in-interest and assigns} of the OTHER PART,

tessers Excellent Cleaning & Janitorial Services and Sindh Integrated Emergency and Health

services are hereinafter collectively referred to as the "Parties” and individually as a "Party”)

WHEREAS Sindh Integrated Emergency and Health Services s a section 42 nat for-profit
company focusing on Health and Ambulance Operations based and operating in Pakistan.

AND WHEREAS the Suppliar / Service Provider has agreed to provide goods / services
Company has agreed to take the goods [ services as per the terms & conditions, scope of
[descriptions / specifications} as given in annexures of this agreement.

Paga Jof 18
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NOW THEREFORE THIS AGREEMENT WITHESSETH;

Annexure A = General Terms and Conditions

Annexure B =5cope of Work & Delivery Schedule

Annexure C = Price Schedule / Contract Price

Annexure D —Minimum Health Safety Security Environment (H55E) requirement

IN WITNESS WHEREOF the parties hereto have set their respective hands through their
nominated signatories on the day, month and year first above written.

For and on behalf of Sindh Integrated Emergency and Health Services
Signed by
[Name]
[Signature] \
CED- SIEMS
=] {Designation)
winesses: [ 4pver  Aimeo CHANZAD Noor

[Mame] {Name) _;--/H"

/ =y @:W

{Signature) lﬁignath'i'e'b 'l
G250 ) - gNE IR LT3 M12ey|- HE4I3 2L =5
{CNIC No.] {CNIC No.)

For and on behalf of Excellent Cleaning & Janitorial Services

/Dpipe Al

(Name}
Eﬂ un L - Excellent Cle;:iing
5 & Tanitorial § CEs
(Signatura) .“H'lr-h S
ﬁi""’.ﬁ’—@ it
[Designation)
~ , ‘g
WITNESSES: _ IMBAN ST Ar-ited Srlwng
[Name) [Name)
\ 0
\:‘ﬂﬁ'
(Signature) (Signature)
(o). - 8 LGt o391l /) q
\*{ N [CNIC No.) (CNIC No.}
g )

FPaga Toli5
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Annexure A
GENERAL TERMS AND CONDITIONS
ARTICLE 1
DEFINITIONS

The following definitions shall apply to this Agreement except where the context
otherwise requlres. Words importing the singular Include the plural and vice versa where
the context requires.

1.1 COMPANY
Company shali mean 5indh Integrated Emergency and Heafth Services

12 COMPANY REPRESENTATIVE

Compzny Representative shall mean any person nominated to coondinate and deal with
the Supplier [ Service Provider or with Supplier's / Service Provider's Organization on
behalf of the Company, The terms Regquestor or End usar or Business Unlt where used In
this agreement shall have the same meaning as the Company Representative.

13 PPLIER R |
Supplier [ Service Provider shall mean the person or Company identified in this
. Agreement or the person or the Company identified in the Purchase Order as the Supplier

of Goods [/ Service. Where the term *Seller” or "Vendor” or “Contactor™ appear they shall
be taken to mean Supplier / Service Provider,

14 SUPPLIER / SERVICE PROVIDER'S ORGANISATION
Supplier [ Service Provider's Organization shall mean subsidiaries andfor any other
person or Company having an Agreement directly or indirectly with the supplier / service
provider far the supply of Goods / Senvices.

1.5 AGREEMENT OR THE AGREEMENT
Agreement / The Agreement means this agreemeant.

16 EO0DS

Goods mean the material and equipment to be supplied by the Supplier or Supplier’s
Organization as specified In Annexure B and/or the Purchase Order.

17 SERVICES

Services shall mean the services to be provided by and execution of work to be done by
the Service Provider as specified in Annexure B and/or the Purchase Order.

1.8 PURCHASE ORDER

Purchase Order means an order to purchase Goods and 3ervices from the Supplier f
Service Provider or Supplier’'s / Service Provider's Organization placed by the Campany as
and when required.

15 INSPECTION

Inspection shall mean Inspection by the Company's Representative of the Goods supplied
[ Service provided

1.10 DELNVERY

Delivery shall mean the point or location(s] where the Company takes possession of the
Goods and Services or a part of the Goods and Services.

By

Excellent Cleaning
& Janitorial Services
Kar-h

Fage d of 19
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Cenfidential Information means all oral, electronic, and written information and material,
in tangible and intangible format (including, without limitation, finandal information,
Irrespective of the form of communication), which whether designated as "Confidential” or
nat s considered as confidential,

112 LAW

Law means any applicable federal, state, or local Law, regulation, rules, or ordinance
enforced in Pakistan.

ARTICLE 2

SCOPE OF WORK

&1  The Supplier / Service Provider shall supply the goods / services according to the
specification and description as glven in Annexurs B.

ARTICLE 3
BUSINESS INTEGRITY

3.1 The Supplier /[ Service Provider shall act in accordance with the provisions of this
Agreement, rules and policles of tha Company as communicated and;

a, shall ensure that the goods [ services supplied are as per specifications and free
fram-all defects.

b. should cemply with any conditlons or warranties provided for by law.

ARTICLE 4
RICE

41 In full consideration of the Supply of Goods / Service provided and of the fulfillment of
other obligations under the Agreement, the Company shall, subject to the provisions of
the Agreement, pay or cause to be paid to Supplier / Service Provider the contract price
of the goods / services in accordance with the provisions of the Apnexure C.

4.3 The Parties shall defand, indemnify and held harmless each other from any liability
resulting fallure to comply with the reporting or other procedural requirements with
respect to their payment.

ARTICLE 5
TERMS OF PAYMENT

5.1 In consideration of goods / services supplied / provided as per specifications and verifled
by the relevant department, the Company will make payment to the Suppler / Service
Provider menticned in Annexure C.

5.2 Lontract price as specified in Annexure C of the Agreement shall remain unchanged
during the term of this Agreement unless mutually agreed for any price revision formula
{ mechanism,

53 Exceptin case of discrepancies In the Invoice submitted to the Company, payment ta the
Supplier / Service Provider shall be made after Thirty (30) days of submission of invoice
along with the delivery notes of goods / services completion certificate and written
verificetion by the authorized representative of the Company. Invoices must be sent to
Company User f Finance Department.

B

Fxcellent Cleaning
L Jlanitorial Services
Kar-hyd
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6.1 Company or its designates shall have the right, at any time, to examine the goods supplied
[ services provided by the Suppller / Service Provider and their performance and to refect
any items found to be not in accordance with the provisions of the Agreement or the
specifications provided for supply of goods/ services for which the Company shall have
sole discretion. No such examination or rejection shall relieve Supplier f Service Provider
of any of its obligations and/or labilities under the Agreement,

B.2 Any additional work 1o be performed or action To be taken by Supplier [ Service provider
resulting from examination or rejection as referred to in Article 6.1 shall not ba regarded
as a variation In Supplier [ Service Provider's Waork and shall be carried out at Supplier /
Service Provider’s own expense,

B.3 The rejected Goods will be replaced by the Supplier / Service Provider at its own cost. In
case of failure on the part of the Supplier / Service Provider o replace the rejected
equipment or material / service, the Company shall be entitied to deduct the entire cost
of the rejected equipment or material from the Supplier’s invoices which may be due for
payment.

6.4  The service provider shall submit the Performance Security / Guarantee in the amount
finalized through the tender T18-2022 in the shape of Pay Order or Demand Draft or a
Bank Guarantee in favour of SIEHS issued by a scheduled bank in Pakistan. No interest will
. be paid on Perfarmance security. The Performance Security / Guarantee shall be returned
after expiry of contract and settlement of all claims. This amount will be returned to the
supplier after satisfactory completion note fraom SIEHS

[ I the event of failure to provide items/services as per contract agreement [ work order
within the stipulated pericd, the performance security may be forfeited. In that event,
acquiring of the sald ltems/services may be taken from the next lowest bidder vide the
same work order at contractor's risk and cost without any farther reference, so that the
loss incurred would be recoverable from the Performance Security of the said contractor
or from any sum due of which may become due to the contractors, If any equipment |
instrument or property of SIEHS or its representative [ landlord / donor/ is damaged by
the representative of approved firm, cost of the same will be deducted from the
performance security money / pending bills of the contractor,

8 -
Excellent Cllnnlng

® Janitortal Services
Kar-hyd.
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ARTICLE 7
INDEMMIFICATION

[ Supplier / Service Provider hereby agrees and undertakes to indemnify and hold harmless
to the Comparny, its members, subsidiaries, affiliates and joint venture partners, and their
respactive directors, officers, employees, and agents (“indemnified parties”) from and
against all proceadings, costs, charges, obligations, Habilities, actions, claims, demands,
causes of action, sults, damages, judgments, llens, penalties, and expenses including,
without limitation, costs and legal fees which may be rendered against the Company

T Without prejudice 1o the provision of Article 7.1, Supplier / Service Provider shall hold
harmless and indemnify Company from and against all liens, attachments or claims by
Supplier / Service Provider's Representatives or persons alleging to be Supplier / Service
Provider's Representatives in connection with or arising out of Supplier / Service
Provider's Work. Company shall have the right to withhold the amount involved In the
cost arising out of such lien, attachment or claim from any payment due to Supplier /
Service Provider until removal of such lien, or attachment or settlerment of such claim by
Supplier / Service Provider,

ARTICLE 8

WARRANTY

B.1 The Supplier [ Service Provider warrants and guarantees that the Goods / Services shall
be of gpood standard and quality and shall comply In all respects with the agreed terms

and scope of work, and are carried out by professionals qualified to perform in & timely
and efficient manner and with all reasonable, care and skills.

B2 In case of failure of the Supplier  Service Provider to rectify any defects in the Goods /
services a5 notified by the Company, the Company shall have the rights to deduct an
amount equivalent to the value of goods /[ services from the Suppliler / Service Provider's
invoices which may be due for payment and/or terminate this Agreement without
prejudice to other rights and remedies available to the Company,

ARTICLE 9

TERM & TERMINATION

8.1 This Agreamant shall remain in full force and effect for a period of seven [07) months
effective from December 01, 2022 to June 30, 2023. Contract can be extended with
mutual agreement for a period of further one year [12 months). The contract may
further be renewed for next year on mutual consent of both the parties on annual basis,
maximum up to three yvears (subject to the satisfactory performance). The bidder is
bound to provide services for extended contract period, Upon signing of agresment
with successful bidder, the filled bidding documents will be part of agreement. The price
for 2nd and 3rd vear [if renewed) cannot be more than the annual CPI published by the
State Bank of Pakistan and is subject to mutual agreement

52 Either party will have the option to terminate this Agreement by giving the other party
one (1) month written notice in advance, IF the Supplier [ Service Provider exercises right
under this provision in that case the Supplier / Service Provider shall comply with
instructions of the Company in respect of the last date for rendering of the Services and
till that date the Supplier / Service Provider shall be responsible to provide the Services.

9.3 Breach of any condition of any term of the Contract and directions issued by the Company
as and when communicated to the Supplier / Service Provider, including the terms of
Annexure A =If the Supplier / Service Provider shall not rectify the breach within the
stipulated period or comply with the Obligations of the Supplier / Service Provider, the
non-compliance of obligation of the Supplier / Service Provider shall give the Company

srETtgrminate the agreement immediately without notice and without prejudice 1o
which may be available to the Company.

he following, the Compary shall have the right to immediately terminate
without assigning any further reason and without any notioe inwriting or ‘:}' "}111 -

Excetient Cleaning
& Janitoria: ~vrvices
Fage T o 1§ = H.ll’-h}"ﬂ
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a. Supplier / Service Provider fails to comply with any provision of this Agreement,
and or fails to comply with local / national laws and directions as and when
oommunicated.

b. Any default by Supplier / Service Provider, or in case the Company wishes to close
the business at the Site or wants to use it for some other purposes.

9.5 I the Company shall efect to terminate this Agreement, all rights and cbligations of

Supplier / Service Provider shall terminate, except for Supplier / Service Provider's
indemnification contained herein.

ARTICLE 10

FORCE MAIEURE

10.1  Neither Party to this Agreement shall be Hable for 2 delay in the execution of the

Agreement or for ary failure to fulfill any term of the Agreement if such delay or
fulfillment has been caused by Force Majeure,

10.2  Force Majeure shall for the purpose of the Agreement mean an occurrence, which is

beyond the contrel of the party affected and could not have been overcome or prevented
by the exercise of reasonable diligence.

10.3  Without prejudice ta the generality of Article 10.2 the events falling within Farce Majeure
include, subject to the conditions of the said Article 10.2, force of nature, lightning,
earthquakes, floods, volcanoes, tidal waves, acts of war or public enemy, lockdawn due
to giobal pandemic and riots.

104 On the occurrence of any condition of Force Majeure the Party so affected shall
immediately give verbal notice of such an event to the other Party and promptly confirm
that notice by letter or email to point of contact.

B

Excellent Cleaning
T lanitorial Services
Kar-hyd
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ARTICLE 11
ASSIGNMENT

11.1  Supplier / Service Provider shall not be entitled to assign either in whole or in part any of

its rights and obligations to sub-contractor under the Agreement without the prior
writien consent thereto of the Company,

112 Any Party to whom the rights and obligations under the Agreement are transferred to
sub-contractor shall be bound by all the provisions of this Agreement. In addition to
Article 11.1, Supplier / Service Provider shall pracure as a condition precedent to any
assignment that such assignment shall:

a. Beexecuted inaccordance with the provisions of this Agreement;
Be executed contemporaneously with a separate specific Agreement in favar of

and far the benefit of the Company to the effect that the assignee accepts and
ggrees o be bound by the Agreement;

¢, Be of no force or effect whatsoever unless and until the provisions of this Article
11 have been met, and an executed copy of the Agreement referred to in (b)
above has been delivered to Company as a pre-condition to granting the required
written consent.

ARTICLE 12

12.1  Supplier f Service Provider its employees and agents shall observe and abide by and shall
ensure that fts subcontractor shall observe and abide by all applicable laws, rules and
regulations in Pakistan in connection with the Agreement including but not limited to
those with respect to labor and insurance,

12.2  Supplier / Service Provider shall obtain without delay such authorizetions, approvals,
permits, consants and licenses which are necessary for it to perform the Agreement,

123  Supplier / Service Provider specifically undertakes that it shall not engage/hirefemploy
child labor / force labor in line with local labor law, while discharging its contractual duties
hereunder,

124 Without prejudice to any other rights that the Company may have the right to terminate
the Agreement or any Contract/Work Statement immediately upon natice inwriting if the
Supplier / Service Provider violate the provisions of this clause,

ARTICLE 13

CONFIDENTIALITY

13.1 In the performance of this Agreement, each Party may be exposed to Confidential
information of the other Party. Mo Party may disclose, reveal or use any such Confidential
information without, in each instance, obtaining the express prior written consent of the
cwner thereof, These obligations shall survive the expiration or termiration of this
Agreement.

13.2  Each Party acknowledges and agrees that the Confidential Information received by it from
the other Party shall be kept confidential 2nd shall not be disclosed or revealed to any
other person other than those employees of such Party who needs to know the
Confidantial Information for the purpose of performing their respective obligations under
this agreement and such employees shall take responsible steps to keep secrets.

133 The ﬂhl!ga“n'ﬂfr"- the Parties under Confidentiality Clause shall survive the
te el wrnancellation of this Agreement and remain valid and in full force even

al pxplry/cancellation of this Agreement.
Bl

ARTICLE 14 Fxcellent Cleaning
WAIVER % Janitorial Services
Kar-hyd
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141 A waiver on the part of the Company or the Supplier / Service Provider of any breach of
any term, provision or condition of the Agreement shall not constitute 2 precedent nor
bind either party hereto to a waiver of any succeeding breach of the same of any other
term, provision or condition of the Agreement.

ARTICLE 15
APPLICABLE LAW

151  The validity, applications, interpretation and implemeantation of the Agreement and any
dispute, controversy and claims shall be governad by the laws of the islamic Republic of
Pakistan,

ARTICLE 16

JURISDICTION
161 The parties shall submit to the exclusive jurisdiction of the Karachi Courts.

ARTICLE 17
LANGUAGE

171 Forall aspects of the Agreement, the English language shall be the ruling language.

ARTICLE 1B
e
SAFETY

181  Supplier / Service Provider shall take all necessary precautions in connection with the
Agreement in order to ensure the safety and health of the personnel of Company,
supplier [ Service Provider and third parties.

18.2  Further H55E requirements are specified in Annexure D,

Ftuihn\isdhta ing

L iunil:urin'l Services
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ARTICLE 19
NOTICES

19.1  All notices and other communications to be sent by gither party to the other shall be duly
communicated if delivered to the other party at its address referred to below or its recaipt
has been acknowledged in writing provided that elther party may any time designate a
different address to which notices and other communications are thenceforth to be sent.

Supplier / Service Provider at:

ent n |
Blot K 5 E
Mear Bllal il
Karachi
Company-at;  Sindh In Eme
Plot # 43-15/K, Block 06, PECHS
Karachl.

15.2  Any notice, documents or other writing reguired by the Agreement to be given or sent
shall be deemed to have been duly given or sent if it is delivered In person to the
addressee or, if sent by courier telex or facsimile or e-mall, when it s recelved by the

addressee,
Mame Designations Emall Addresses Contact
| Numbers
Saad Bhutio AN Administration & Security, saad bhutto@siehs. org 0324-1453660
Facility Management
Tehrearn Qazi | Manager Contracts & tehreem.gazi@siehs.org | 0302-8220595
Procurement

19.3 The address for delivery of notices and documents to the Company or the Supplier /
Service Provider, as the case may be, pursuant to this Article shall be as stated in the
Agreement or as may otherwise be notified from time to time in writing by one party to
the other,

0. -
F‘.:mllentlk ﬂunl:l]ng

t lanitorial Services
Kar-hyd
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ARTICLE 20
ALTERNATIVE SUPPLIER [ SERVICE PROVIDER

20.1  Inthe event of a default by the Supplier / Service Provider to fulfill any of the terms and
conditions of the purchase arder, the decision of the Company being conclusive and final
in the matter, the Company shall have the absalute right to cancel the purchase order
forthwith and stop receiving goods / services from the Supplier / Service Provider without
incurring any liability financial or otherwise and shall be entitled to recover the cost of
arranging alternate Supplies / Service Provider from other sources from the Supplier /
Service Provider or adjust the same against the Supplier / Service Provider's ourstanding
bills,

ARTICLE 21

SURVIVAL

211 Cancellation, expiration or earlier termination of this Agresment shall not relieve the
Supplier / Service Provider from obligations being entered under this Agreement and
Suppiier / Service Provider shall be bound to complete the services or supplies of goods
with the predetermined specifications and shall continue to be responsible for the
warranties, remedies, promises of indemnity and confidentiality as declded.

ARTICLE 22
EM MENT

211 Mo prior stipulation, agreement of understanding, verbal or otherwise, of the parties ar
their agents with respect to the subject matter of this Agreement shall be valid or
enforceable unless embodied in the provisions of this agreement.

ARTICLE 23
RIGHT TO VARY QUANTITIES

23.1  SIEHS reserves the right to increase and/or decrease originally quantity specified In the
tender 18-2022 without any change in unit price or other terms and conditions during the
contract period,

The following annexures will form part of this agreement:

o

Excellent Cleaning
© Tanltorial Services
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Annexure B
SCOPE OF WORK

gl The Services are performed by Service Provider Employees on the basis of a & days
working week; or as decided by the Company from time to time, and communicated 1o
Service Provider.

b] Service Provider Employees utilize for the provision of the Services are suitably qualified
and trained to perform the Services; in complete discharge of thelr responsibilities;

¢} During the tenure of this Agreement, Service Provider Employees devote the time,
attention and skill required for the proper performance of Services to the Company in
terms of the said contract;

d] Inthe course of the performance of the Services the Service Provider Employees comply
with all reasonable requests of the Service Provider, subject to ultimate direction and
cantrol being retained by company;

el Service Provider Employees comply with all applicable laws, rules and regulations.

fl Al Services are carried out with all reasenable skill and care;

gl Service Provider and Service Provider Employees promptly notify the Company of any
matter coming to their knowledge which could have a material effect on the business or
affairs of the Company;

h} The Sérvice Provider Employees comply with any regulations provided to Service Provider
under clause herein below; and

i} Service Provider shall be responsible for minimum wage compliance and obligations with
all the relevant Labor Laws Including but not restricted to Education, EOBI, Soclal Security,
Form '"C’ premises registrations and Inspections of all premises. Service Provider shall
fully keep the Company Indemnified and harmless in this regard;

I} Service Provider employees will undertzke to provide service training and development
as specified from time to time

k] Service Provider will be résponsible to maintain and crganize complete record/bio-data
recent two photographs and at least two written references of their emplovees in thelr
personal files,

I} Service Provider will be respansible to verify the references provided by the candidate
through written cenfirmation from reference at the time of hiring

m) Service Provider will enzsure to issue proper Appaintment Lettar to their employees and
inform the Company accordinghy.

n} The representatives of the Company may conduct surprise wvisitls] to the Service
Provider's officels) at any time.

g} Service Provider shall be exclusively responsible for paying the salary and other
emoluments and providing the benefits to which each Service Provider Employee is
entitled under his contract with Service Provider. For the sake of clarity, it is specifically
provided that the Company shall net be liable to any Service Provider Employee for any
salary or emoluments, or for the reimbursement of any expanszes, or for any other amount
on any other account, Exciusively Service Provider shall deal with all claims made by
Service Provider Employees, Service Provider shall be liable for observance of all the labor

laws and payment of benefits with regard to labor laws o the Service Provider Employees.

In caze if the same is required to be made by the Company, the Service Provider should

undertake to reimburse the Company with regard to the same or authorize deductions

fr ayments due to the Service Provider,

r _H"“ ider shall ensure that the verifications of relevant documents to be done and

O

“veellent Cléaning
Wicus employer's certificate & Junitorial Serviees
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2 written References with contact Nos. and valid address of the reference
Crate of explry of CHIC

Verificatlon of CHIC by NADRA

Pollice Verification

EOBI / SESS! payments record every manth

- & &8 & &

Subject to the Agreement and in performance of its contractual obligation, the Service Provider
shall ensure that its employaes are insured with a reputed Insurance Company in Pakistan,
against any bodily injury or death, individually or collectively for all times during the period of
contract and further agreas to present such documents on demand for inspection to the
Company.

LOCATIONS:

Head Office, Zone 1 & 2

The SIEHS, Head Office, Plot No. 43 =15/ K, Block 6, PECHS, Karachi

Satellite office: H # 202,/2-C Block-2 PECHS, Karachl.

Johar Station: House # C-14/1 Rock hills road Gulistan-e-Jauhar Block-1, Karachil.
Bingasim Station; Plot # 20, lsmail Jokhio Goth, Dak khana District Malir, Karachi.
Horth Mazimabad Station; House & C-8, Block R, 5cheme 2, Narth Mazimabad Karachi.
PECHS Station / CTD: House # 134 Block-B, SMCHS Karachi

Korangi: F-36/3, Sector #f 31-E Lucknow Housing Soclety Korangi, Karachl,

i R0~ UL T

Zane 3

Thatta Station: Near Peads Ward Civil Hospital Makli Distt: Thatta.

sakra Station: Village Ihvas Wayro near P30 pump Mirpursakro road District Thatta,
Sujawal Station: Civil Hospital Sujawal Distt: Sujawal

Mirpur Bathoro Station: Civil Hospital Mirpur Bathoro Distt: Sujawat

Hyderabad Station: H # A-121 Muslim Cooperative Housing Society Qasimabad Hyderabad.

STAFF/JIANITORS DEPLOYMENT

I o e

TEA BOYS:

1. HO:02 Tea boys required for First floor and 01 Tea boy for Second Floor required in
shift {Morning = 3, Evening = 1, Night =1), Total =S and 1 Supervisor in Morning shift
Satellite Office: 01 Tea boy required in Morning Shift.
CTD: 01 Tea boy reguired in Morming Shift.
Stations (Zone | & I1): 01 Tea Boy per station in Geperal Shift Total=5
cone-lll and Hyderabad:

i. 01 Tea Boy per station in General Shift

l. 01 TesBoyat C & C & Thatta staticn in Evening Shift, Total=6

(LAY

JANITORIAL:

1. HO:01 )5 required for each floor In Moming shift and one Female and 01 IS [Evening
and Might Shift), Total= 6
2. Satellite Office: 01 15 required In Maorning Shift.
3. CTD: 01 J5 required in Morning Shift.
4. Stations (Zone | & 010} 1 15 per station in General Shift Total=5
5. Stations [Zone-Il and Hyderabad)
i. 1J5perstation in General $hift & 01 J5 at C & Cand Thatta station in Evening

ol Morning, Evening and Night shift} E‘%‘i&ﬁ J

Fxeellent Cleaning
¢ Janitorial Services
Kar-hyd.
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2. 1 at Head Office (Morning Shift & also when required in emergency 24/7). This person
mist have their own bike for mobility towards our Karachi Stations). Fuel of bike will be
bome by servica provider

SUPERVISOR

The Service Provider shall provide a qualified and experienced Supervisor based in
karachl to book after the satisfactory provisioning of janitorial and tea boy at Head Office
in the light of the terms and conditions of the contract on full time basis, He shall be
representative of the Service Provider coordinate and interact with the management of
the Company.

Scope for Expansion

5|EH5 is expanding ambulance stations in 22 districts of Sindh in 40 different locations in next
one year,

1. Every station will have one tea boy and one Janitorial staff with B hours shift 8.00 AM to
4.00 PM.

2. Total 80 support staff may be deployed and SIEHS may add / remove as per
requirement.

Suppaort staff can be relocated anywhere within district/city

STAFF

The Service Provider shall provide trained male/female janitors and tez boys with proper
uniforms and label cards showing thelr identity for satisfactory performance of services as per
the terms and conditions of the contract and provide list of such staff showing names,
designation and addressas to the Company.

TIMINGS

The Service Provider shall provide the services at the SIEHS designated locations covering the
prescribed timings or as per convenience of the Company.

» Morning Shift: 8:00 AM to 4.00 PM

» Evening Shift: 3: 00 PM to 11.00 PM

®  Night Shift: 11:00 PM to 8.00 Al

COMPLAINT OFFICE

The Service Provider shall have a well-defined system of complaint registration and
all complaints shall be dealt promptly and resolved immediately.

MACHINE AND TOOLS

Floor scrubbing machines, anti-septic spray machines, vacuum machines, etc. shall
be made available by the Service Provider (Quarterly)

RESPONSIBILITIES OF JANITORIAL STAFF

The services incudes but not limited to followlng:
L Dusting of furniture and fixture on daily basis
ii. Sweeping and cleaning of all staff rooms, tralning rooms, lobbies, terraces ete
on daily basis
iii. Cleaning, washing of tollets including commode, urinals, wash basins by using
proper insecticides material on dally basis
Disposal of all liter/garbage from the office on daily basis
Cleaning of curtains, walls and windows @ ul
Wet and dry moping of floors on daily basis Fxcellent m&lning

% lanitorial Servi
Karbyd.
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Wi,

il
ix.

M.
xi:
xil,
xiii.
i,

X,
vl

wvii

Lieaning of drains, sewerage line (this doesn’t include major break down), as
and when required basis,

Washing/cleaning of all tiles/marbles as and when required basis

Remaoval of rubbish/waste garbage to the nearest dumping point on daily
basis

Making and serving tea/coffee etc.

Serving of lunch to staff/guests

Washing of utensils.

Deep cleaning will be made on weekend at HO and Stations.

Any other routine office service will alsa be part of contract e g, loading of
affice stuff, In-house event srrangements etc.

Provide one uniform set with shoes on yearly basis.

lanitorial and tea boy must come with neat and clean uniform.

Vendor will provide hairnet and gloves to tea boys.

TECHNICAL STAFF REQUIREMENT

One technician will perform duty In shift A (7am to 3 pm).

One technicians will perform duty in shift B {3 pmto 11 pm).

One technician will perfarm duty in shift € {11 pmto 7 am).

In case of any Techniclan Absent, Service Provide is responsible to deploy the
altermate technician on site.

. RESPONSIBILITIES OF SERVICE PROVIDER

Implament weekly/ menthly checklists of all technical SOPs.
Ensure operational serviceability of all technical equipment.
Service Provider will provided all safety equipment and uniform.

RESPOMNSIBILITIES OF SERVICE CLIENT

Client representative will assign the all type of REM work of Technical
maintenance as per schedule and check list.

Attend the complaints through the team of Technicians for all Business Units.
Control material issuances, equipment, and supplies.

Chient will provide all tools and equipment for carry out the execution of
repair and maintenance jobs.

RESPONSIBILITIES — TECHNICIANS {Electrician cum carpenter or plumber)

Carry out all technical maintenance work in respective shifts including but not
limited:

Keep round of building on daily basis and update to Manager Facility / AM
Admin Senvices,

All types of Electric wiring work with all safety measures with subject to prior
approval from Manager Facility / AM Admin Services.

Ensure all critical areas has been locked and tagged (Electrical Panel and
others)

Provide Technical support to the IT department {i.e. placing communication
cables, etc.)

All type of sanitary / plumbing jobs in case of malfunctioning of the plumbing
fittings.

Wiring work for instaliation of new telephone connections,

Instaliation of new power extension inside premises of Head Office.
Replacement / repairing of door locks and other associated carpentry work.
Instailation & Cleaning / fitting of bracket fans, sockets and pedestal fans.
Timely generator operative in case of power outage from K Electric and
maintain record of load shedding,

Maintain log file of Diesel consumpticn and timely filling of diesel tank and
cleanliness as well,

lin main tank on daily basis.

7 Jixing & cleaning of Bulb energy saver & down light ete.
s An case of an emergency any Technician will be called for rectification 24 1 7

Y
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&ll Service Provider Employees assigned to the Company for the provision of Services in
executhon of this agreement shall be subject to the approval af the Company. If far any reason
the Company does not approve any Service Provider Employee, Service Provider shall
immediately ensure that a replacement is sent to the Company such that the provision of
Services Is not disrupted or delayed.

Service Provider shall be required to be engaged In the provision of Services during the
Company's normal office hours, However, if required by the Company, Service Provider may
require the Service Provider to work during any weekends and / or public holidays in order to
enable Service Provider to provide the Services, which require the presence of such Service
Frovider Emplayes.

b e e R e ol e e i R T
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Annexure C
PRICE SCHEDULE [ CONTRACT PRICE
Tax on Per
No of Monthly | Service Per month

FOREiptn Staff Rate Charges :::IT; P:ghf Amount |

| Tea Boys Staff _ 18 32,052.67 | 2,660.00 | 345.80 | 3525847 |  634,652.40
Janitorial Staff 18 31,2567 | 2,660.00 | 266,00 | 35,17867 |  633,216.00 |
Janitarial Supervisar ey 3531900 | 2,913.00 | 29130 | 38,523.30 38,523.30 |

 Technician = 38,915.33 | 3,210.00 | 417.30 | 42,54663 | 127,639.90
| Technician with bike & Fuel 1 50,586.00 | 4,172.00 | 542.36 | 55,30036 |  55,300.36 |
| Tea Boys Staff 1 164400 | 136.00| 17.68| 1,797.68 1,797.68 |

Janitorial staff 1 164400 | 13600| 13.60| 1,793.60 1,793.60

Total Amount / month 1,492,923.24

B Total Amount for Seven Months 10,450,462.68

»  Alithe items / equipment required for carrying out required services are
responsibility of service provider and included in the above service charges.

»  Tha Numnbaers of staff and locations may vary as per Company's demand.

®  The Current Charges are based on Minimum Wages fixed by Government &
25,000/- par month excluding EOBE & SESSL. If during the contract period Minimum
Wages are increased by Government, the financial impact will be borne oy the
Custamer upon receipt of notification from Sorvice Provider,

»  Payment will be made on Manthly basis within 10 days and issue chegue / bank
transfer by 10th working day of every month,

*  Service Provider will submit complete and clear invoices along with supparting
documents by 2nd of every month

#  Plek and drop, Boarding and Lodging, Uniforms, Lunch / Dinner / Breakfast /
Medicat Aid / Insurance will be the responsibility of Service Provider

*  Pernalty of per day charges per staff will be deducted in case of staff does not
report for duty or reports late, The company is liable to replace or provide
alternative staff in case of absence of the deputed or his unavailability. Penalty
amaunt is calculated based on per staff payment divided by 30 days

Qi

Excellent Cleaning
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Kar-hvd.

e Del Dl eD el Dl Ol Qe el Qe IeD 2eD oD JeE e 2 DD DD WD DD

Foega 16 of 10



SIREF DUTLOLRCT SERACE | SOVSIERS 350 - 2039 — Confantial

Annexure D

MINIMUM HEALTH SAFETY SECURITY ENVIRONMENT (HSSE) REQUIRMENT

1 Appropriate Equipment
a. Appropriate equipment [tools are shall be issued to workers for use in their
corresponding activity or task,
b. & safety harness shall be used while warking at helghts.
¢. Special tools and equipment shall be issued to workers for specific jobs who are
trained for proper use of such equipment.

F Personal Protective Equipment (PPEs)
a, The Supplier / Service Provider shall provide all stafffworkers with the appropriate
personal protective eguipment
b. The proper use of personal protective equipment shall be maonitored as part of the
Contractor's regular inspection at the job site.
¢. Tne Contractor shall arrange with the Company Representative for the proper storage
of PPE's at the Job site. This shall be discussed in the Pre-job Safety meating.

3 Kick-off meeting
a. A Kick-off meeting shall be held prior to the start of work, The objective of this
meeting is to achieve full and effective preparedness with the Contractor before
execution of the job,

General Safety Requirement

1. Safety Philosophy and Contractors Responsibilities

2, Personal Protective Equipment
Contractor's personnel working on the Company installations must wear and use the
following appropriate personal protective equipment. These equipmant(s) must be in parfect
working order and unusable equipment must be destroyed.

Owveralls: are mandatory on all Company Installations and everybody must wear it during
work,

Ear plugs/Ear Muffs: In areas of excessive noise hearing protecthon must be used. In low risk
areas ear plugs and for high risk areas ear muffs are recommended, and must be used by all
persannel.

Rubber boots: Are used to protect against Chemical splashes and in areas of water, wet mud
or sediment.

Gloves: Appropriate gloves according to the nature of work should be warn for all jobs.

3. Fire Contral
Any work using tools or equipment that produce hot sparks, or using flames or high
termperature, reguire a hot wark permit before the work can be started,

During hot work, 8 water hose or at least one dry chemical powder fire extinguisher must be
placed nearby for immediate use on a fire. While working on elevations have a fire
extingulsher handy and protect the area below from falling sparks by keeping it wet,

Use the fire protection equipment as trained. Avoid delays as prompt action is vital to

effective fire contral. If managed to extinguish the fire flame successfully, make sure that
the fire is completely out. Watch for possible re-flash and be ready to snuff it out again,

X
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